
GENERAL TERMS AND CONDITIONS OF PURCHASE
Metalfer Polonia  Sp. z o.o.

1. General Provisions

1.1. These General Terms and Conditions of Purchase (hereinafter referred to as "GTCP") 
constitute an integral part of every order placed by MFPL Sp. z o.o. (hereinafter referred to as 
the "Purchaser") and take precedence over any terms of sale of the Supplier, unless otherwise 
agreed by the parties in writing.
1.2. Placing an order by the Purchaser constitutes the Supplier’s acceptance of the GTCP.
1.3. Any deviations from the GTCP require the Purchaser’s prior written consent.

2. Deliveries and Transport

2.1. Delivery of goods shall be made in accordance with the terms specified in the order.
2.2. The Supplier is fully responsible for proper protection of the goods during transport.
2.3. Unless otherwise agreed, delivery shall be made on a DDP (Delivered Duty Paid) basis to
the Purchaser’s premises.
2.4. All costs related to transport, insurance, customs duties, and other charges shall be borne 
by the Supplier, unless otherwise agreed.

2.5. For each delivery, the Seller is obliged to provide the following documents:

a) An invoice sent via email to the address: faktury@metalferpolonia.com;

b) A delivery note (WZ/DDT document) included with the shipment;

c) Documents such as: test certificate, certificate of conformity, PPAP, quality certificate, 
safety data sheet, material compliance declaration – if required – to the email address: 
certificates@metalferpolonia.com.

3. Delivery Time

3.1. Delivery dates specified in the order are binding.
3.2. The Supplier shall immediately inform the Purchaser of any delays, their reasons, and the 
expected delivery time.
3.3. In the event of a delivery delay, the Purchaser reserves the right to:
    a) impose contractual penalties,
    b) withdraw from the agreement,
    c) charge the Supplier with costs incurred due to the delay.

4. Complaints

4.1. The Purchaser reserves the right to submit quantity and quality complaints within 14 days
of delivery.
4.2. Hidden defects may be reported within 12 months from the date of delivery.
4.3. Complaints must be submitted in writing and should be resolved by the Supplier within 7 
working days.
4.4. In the event the complaint is accepted, the Supplier undertakes to:
    a) replace the defective goods,
    b) remove the defect,
    c) refund the payment, at the Purchaser’s discretion.

mailto:faktury@metalferpolonia.com


4.5 The Seller bears full responsibility for all consequences and outcomes resulting from a 
justified complaint regarding delayed delivery, failure to perform the contract, or performance
of the contract in a manner inconsistent with its terms, including financial and compensatory 
consequences, and is obliged to cover them based on the documents provided by the Buyer. 
This also applies to claims made against the Buyer by end customers due to the Seller’s non-
performance or improper performance of the contract.

5. Warranty and Liability for Product Quality

5.1. The Supplier warrants that the delivered goods are free from physical and legal defects 
and meet the technical requirements, industry standards, and agreements specified in the 
order.

5.2. The minimum warranty period shall be 24 months from the delivery date unless agreed 
otherwise.

5.3. During the warranty period, the Supplier is obliged to remove all defects free of charge or
to deliver goods free from defects.

5.4. The Supplier shall be fully liable for all damages resulting from defective goods, 
including production costs, repairs, returns, and any claims from third parties.

5.5. The Seller is aware of and complies with the requirements of the automotive industry 
applicable to all participants in the supply chain in accordance with IATF 16949, and has 
reviewed the Metalfer Polonia Quality Policy and Supplier Code of Conduct.

5.6. The Seller is aware of and complies with environmental requirements in accordance with 
the ISO 14001 standard, including Metalfer Polonia’s requirements regarding waste 
management, and has reviewed the Environmental Policy.

5.7. The Seller is aware of and complies with the European Union regulations and legal 
requirements, and is also obliged to comply with any additional, specific requirements 
presented by the Buyer’s customer concerning the supplied materials and offered services.

5.8. The materials supplied by the Seller must meet all legal requirements and directives 
imposed by the European Union.

6. Payments

6.1. Payment shall be made in accordance with the terms specified in the order or invoice.
6.2. The payment term begins from the date of receipt of a correctly issued invoice and 
complete delivery.
6.3. In the case of complaints or delivery shortages, the Purchaser reserves the right to 
withhold payment until the issue is resolved.
6.4. All payments shall be made via bank transfer.

7. Packaging

7.1. Goods must be packaged in a manner that ensures safe transport, unloading, and storage, 
in accordance with industry standards and the Purchaser’s requirements.
7.2. Packaging costs and any returnable packaging shall be borne by the Supplier, unless 
otherwise agreed.
7.3. Each packaging unit must be clearly marked with the order number, product name, 
quantity, and any other information required by the Purchaser.
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